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Personal Communications Assistant 
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www.PersonalCommunicationsAssistant.com 

What is the Personal Communications Assistant? 
 

It is a service that handles your phone calls, faxes, voicemails and e-mails 
through the use of a single telephone number. 

 
 

Phone Calls 
 FEATURES 
 

 Route incoming calls to any telephone (work, cell, home, other) 
 Know who is calling before answering even if CallerID blocked 
 Ability to answer live or discreetly send to voicemail 
 Control cellular minutes 

 

 BENEFITS 
  Gain control & Increase Accessibility, keep confidential numbers private 

 

 
 
 
 

Faxes 
 FEATURES 
 

 Accepts incoming faxes and delivers them to your e-mail 
 Receive notification of new faxes on your cell phone 
 No busy signals – multiple faxes at the same time 
 30-Day back up of all faxes 

 

 BENEFITS 
  Privacy, increase productivity, all faxes are saved and easier to read 

 

 
 
 
 
 

Voicemails 
 FEATURES 
 

 Retrieve voicemails from any telephone or from your e-mail 
 Receive notification of new voicemails on your cell phone 
 Forward actual voicemails to anyone with an e-mail address 
 30-Day back up of voicemails 

 

 BENEFITS 
  Consolidate voicemail services, save messages on computer hard-drive 

 
 
 
 

E-mails 
 FEATURES 
 

 Use number as e-mail address (2058718686@itelconnect.com) 
 or keep separate business email address 
 E-mails (incl. fax & voicemail) available at OnlyOne website 
 Unify all faxes, voicemails and e-mails into ONE inbox 

 

 BENEFITS 
  Privacy, increase productivity, convenience & flexibility 

 

 

OnlyOne works independently of your phone services so you don’t need to change them. 
There is NO hardware/software to purchase or install and NO contracts to sign! 

 
OnlyOne/iTelConnect  •  P. O. Box 530452  •  Birmingham, AL  35253 

800-230-7176 
 


